Postovani klijenti,
Ukoliko ste instalirali Firefox 4 web preglednik po trebno je da napravite korake
u nastavku kako biste mogli pristupiti stranici net Bankinga.

Takoder, napominjemo da u narednom periodu ne  €éete biti u mogu €énosti Stampati potvrde u
novoj verziji Firefox-a, ali uskoro  éemo otkloniti ovaj nedostatak.

Za dodatne informacije, kontaktirajte korisni  €ku podrsku na 033-280-292

VaSa Sparkasse Bank

Problem sa pokretanjem netBanking-a nakon instalacije Mozilla Firefox 4

Ukoliko Vam se nakon instalacije Mozilla Firefox 4 pojavi greSka ,Secure Connection Failed” (slika 1)
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' Secure Connection Failed
Ly ! )
Anerror occurred during a connection o eba.sparkasse.ba.
Renegotiation is not alowed on this S5L socket,

(Error code: ssl_error_renegotiation_not_allowed)

» The page you are trying to view can not be shown because the authenticity
of the received data could not be verified.

» Please contact the web site owners to inform themn of this problern.
Alternatively, use the cormmand found in the help rmenu to repart this broken
site.

Try Again |




Pokrenuti Mozilla Firefox 4 - otvoriti stranicu ~ about:config  (slika 2)
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This might void your warranty!

-

— Changing these advanced settings can be harmful to the stability, security, and performance of this
application. You should only continue if vou are sure of what you are doing.

¥ Show this warning nest time

U polje Filter: upisati security.ssl i provjeriti da li je kolona ,Value* = false (slika 3)
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Filker: | security, ss|

Preferance Mame Status Tepe Yallig

: y - unr d_r

security.ssl.enable_False_start default hoolean false
security,ssl.renego_unrestricted_hosts default string
security.ssl.require_safe: negatiation default baolean false
security,ssl.treat_unsafe_negotiation_as_broken default baoalean false
security, sslwarn_missing_rfrS746 default integer 1
security.sslZ, des_6d default boolean false
security.sslZ, des_eded 192 default boolean false
security.sslZ 2 _123 default boolean false
security.ssl2, rcZ_40 default boolean false
securiby.sslZ rod 128 default boolean false
security. ssl2, rod 40 default boolean false
security.ssl3.dhe_dss_aes 128 sha default boolean true
security.ssl3.dhe_dss_aes 256 sha default boolean true




Ukoliko je ,Value" = ,false* duplim klikom izmjeniti vrijednost na ,true” (slika 4)

%) about:config - Mozilla Firefox

File Edit  “ew Hiskory Bockmarks Tools Help
_éﬁparkﬂsse'ﬁaﬁi@dd BiH x |_$-S‘pa‘rkas§e Bank dd - @nethanki.. |é_'iﬁtranet * | ! Problem loading page. x |-._F1r

& > [!_.l about: config
A

J

Filter: | security.ssl

Preference Mame Status

ecurity.sslallow unrestricted renego everywhere temporarily_available_pref user set boolean

security.ssl.enable_false_start default boolean false
security.ssl.renego_unrestricked_hosts default skring

securiby.ssl.require_safe_neqgatiation default boaolean false
security.ssl.breat _unsafe_neqgotiation_as_broken default boolean false

security.ssl.warn_missing_tfc5746 default inkeger 1

Pokrenuti ponovo netBanking .



